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Carol Haig, Editor        A publication of Village Movement California      October  2022 
 
The Missing Middle 
 
The Missing or Forgotten Middle refers to older adults whose incomes are too high for 
Medicaid/MediCal and too low to purchase in-home care or cover assisted living costs. 
Our villages serve many of these people and funders and legislators are finally paying 
attention. 
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From the Executive Director 
I’m closely following a seismic change going on in 
California’s aging services continuum, taking action when 
openings become available to the village movement. I 
learned about the change during an in-person event 
called California 4 All Ages and Abilities: A Day of Action. 
The event celebrated the first two years of the California 
Master Plan for Aging’s implementation, and set new 
goals. Half a dozen village leaders and I attended in 
person, and more tuned in online.  
 

               
 

https://villagemovementcalifornia.org
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During the day, government leaders, aging services advocates, and funders committed 
themselves to including the unmet needs of middle income, older adults for affordable,  
Accessible care into a new system of long term services and supports (LTSS). Before, 
the conversation about LTSS was mostly focused on low income, MediCal-eligible 
residents. Now, it includes middle income older adults. Please read this month’s DEI 
article Learning & Serving California’s Missing Middle below for more specifics. We 
need to master this information so that we can communicate our value in the language 
of  funders and policymakers. 
 
The inclusion of middle income older adults invites our Village Movement to a seat at 
the table where systems and programs are being built. I’ll be looking for very specific 
opportunities for you to share the tremendous experience and insight you have about 
engaging and serving older middle-income adults in your communities. There will be 
work to do at the local and state levels. The first step is to meet with your state 
Assembly members and Senators while they are at home, in your district. Please read 
Meet and Greet Your California Legislators in November and December below 
to learn more. 
 
On another note, last weekend I experienced some anti-ageism magic when I attended 
a performance of “Morchestra” at the Berkeley Jazz Conservatory. It’s a multi-cultural 
Big Band that plays a range of jazz tunes. It’s intergenerational, mostly older guys with 
gray hair and a handful of Gen X and Millennial musicians. There is only one woman, 
the pianist. The older musicians’ improvisation was rousing! I had never seen 
septuagenarians blow their horns and shake their bodies with abandon – all in perfect 
pitch and timing. I realized I didn’t think people “that old” played such great jazz. The 
evening was delightful – the music was great and it busted up ageism!  
 
 

 
Diversity, Equity & Inclusion: Learning & Serving 
California’s Missing Middle 
By Charlotte Dickson 
 

We first learned the terms Missing Middle and Forgotten 
Middle after reading a 2019 study about housing and 
healthcare written by NORC at the University of Chicago. 
The terms refer to older adults whose incomes exceed 
Medicaid’s (MediCal in our state) qualifying limits but aren’t 
high enough to purchase in-home care or cover assisted 

living costs without eating up most of their monthly income, or going bankrupt. These 
terms and the 2019 report data resonated with our experience of the older adults who 
join and volunteer in our villages. Many of our villagers are in this situation. In fact, we 

https://www.norc.org/Pages/default.aspx
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used these terms as a framework for the budget request we made to the state 
legislature earlier this year. 
 
The Missing Middle is gaining attention among philanthropic foundations and state 
government officials. The SCAN and West Health Foundations hosted a webinar on 
October 10 to release their California update to the original NORC study. Learning 
about the California data is important for the Village Movement. The focus on this group 
of older adults opens the door to greater recognition of the value villages offer to the 
aging services system, which could lead to funding. It also challenges us to think about 
how we will meet the needs of the older, frailer members among us. Here are some 
highlights from the webinar: 

• Middle income adults 75 and older have annualized income and assets from 
$25,000 to $101,000 in 2018 dollars. 

• Over the next decade, the number of middle-income older adults will almost 
double, reaching 1.6 million ages 75+. They will comprise 34% of the older adult 
population. 

• A majority of middle income older adults will have mobility limitations and three or 
more chronic conditions. Many will have cognitive impairments. 

• Without selling their homes, 89% will not be able to afford assisted living, and 
selling their houses is not necessarily a solution. Spouses and other relatives will 
need to live in the family home, and the home is often the only means of creating 
and passing on generational wealth. 

• Nearly 60% will be unmarried and 43% will not have children nearby to provide 
care. 

• California’s middle income older adults will be more diverse than the rest of the 
nation. Older adults of color will comprise 47% of the total, white older adults 
53%. The largest non-white group will be Latinos, followed by Asians and Blacks.  

In California, when we think about diversity, we usually think about race and ethnicity. 
That’s important given the population. This new study challenges us to explore 
additional important dimensions of diversity, such as disability. The natural course of 
aging brings mobility challenges, chronic disease management, and cognitive 
impairment. Is the Village Movement prepared for these changes among members? Do 
members living with disabilities feel like they belong to our villages? Several of Village 
Movement California’s members are examining these questions. 
 
Diversity of income within the Missing Middle is another dimension the study exposes. 
Lower middle income older adults make 139% to 400% of the Federal Poverty Level. 
They are dually eligible for MediCal and Medicare. We should find the members who 
are dually eligible to make sure they are receiving the full benefits they can access. Our 
last statewide survey revealed that 23% of California village members pay subsidized 
dues. Many villages continue to wrestle with a fee structure that brings in income yet 
doesn’t create a barrier to membership. Some have adopted a sliding scale, some have 

https://www.thescanfoundation.org
https://www.westhealth.org
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greatly reduced fees, others are raising money for scholarships. We know that dues 
often exclude people who need our support. 
 
There’s so much to think about in addition to running a village. Village Movement 
California is here to take advantage of opportunities that are opening up so that your 
village can benefit. You are serving the Missing Middle. Village Movement California 
wants to work with you to elevate the value of your work so that it gains more 
recognition and more funding. The release of this new data gives us greater traction in 
village growth, impact, and sustainability. View the study slides here.   
 
View the webinar recording here. We recommend these sections. The numbers show 
the timeframe for each section:  

• Introduction and framework: 1:35-11:30 
• Caroline Pearson, NORC, presents the Study findings: 12:45-36:40 
• Dr. Donna Benton, USC, talks about the meaning of home: 1:07:26 – 1:14. 
•  

We want to hear your reactions and ideas. Please email Charlotte, 
charlotte@villagemovementcalifornia.org. 
 
 

 
Introducing New Executive Directors 
 

Welcome Jessica Reiter-Flax, San Clemente Village 
 

As San Clemente Village’s Executive Director, Jessica brings over 
16 years of non-profit experience, working in development and 
community relations for various national organizations focused on 
health and chronic disease. Jessica is passionate about helping 
Seniors live life to the fullest after seeing her grandparents struggle 
with maintaining their independence. She is looking forward to 
growing with San Clemente Village, helping the senior population 
live a healthy, independent lifestyle, and engaging in the 

community. Jessica and her husband live in Orange County and enjoy hiking and being 
outdoors. Email Jessica  at jessicar@scvillage.org.  
 
 
 
 
 

https://www.itup.org/wp-content/uploads/2022/09/NORC-Presentation-CA-Findings.pdf
https://www.itup.org/events/addressing-the-unaffordability-of-health-and-long-term-care-for-californias-middle-income-older-adults/
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Welcome Bab Freiberg, Ashby Village 
 

 
Throughout her career, Bab has worked to build healthy, vibrant 
communities. She has designed and led major community 
initiatives and advisory services at nonprofit organizations focused 
on community development and finance, affordable housing, aging, 
homelessness, and job training in both the Bay Area and New York 
City. Among the skills Bab brings to Ashby Village are volunteer 
engagement, revenue generation, and program design. She is 
passionate about innovating community-driven solutions to allow 

us to age with vibrancy, choice, and purpose as part of a caring and inclusive 
community. Bab lives in Berkeley where she and her husband raised their three 
daughters. Email Bab at bab@ashbyvillage.org. 
 
 

 
Meet and Greet Your California Legislators in November 
and December 
By Charlotte Dickson 
 

“Legislators won’t fund what they don’t know,” says Leza Coleman, 
Legislative Director of the California Commission on Aging  and 
Village Movement California Board Member. You may remember 
her presentation about advocacy at last June’s statewide 
convening. Getting state funding for villages will require that our 
legislators know how valuable we are to our members, volunteers, 
and communities! 

 
We urge you to meet with your California Senator and Assembly Member while they are 
in your District during the legislative recess in November and December. The recess 
period is an excellent time to invite them to a village event or to request a short meeting 
in their office.  
 
If your legislator is leaving their position, you can set up a meeting with the newly 
elected one. They’ll be eager to learn about their district’s organizations and needs 
before they head to Sacramento.  
 
We are hosting a Zoom call on November 3 from 10:00am – 11:00am to brief your 
leaders and members about getting on your legislators’ calendars. Katie Brandon, 
Executive Director of Pasadena Village, will be one of our speakers. She’s led their 
successful  efforts to deepen the village’s relationships with state, local, and federal 

https://ccoa.ca.gov
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elected officials. We will invite you to share your experiences with the group. See 
Upcoming Events below for details. 
 
We will make it easy for you to contact your legislators! We’ll provide templates for your 
invitation and your meeting. Villages that complete the meetings will be entered into a 
raffle for a free registration to the 2023 convening. 
 

 
Family Caregiving Support 
By Carol Haig, Editor 
 

Does your village include members who are receiving care 
from partners, spouses, or other friends and family members? 
The Administration for Communal Living offers the National 
Family Caregiver Support Program. It funds various supports 

that help family and informal caregivers care for older adults in their homes for as long 
as possible.   
 
Organizations that receive the grants offer these kinds of services in concert with other 
state and community-based services: 

• Information for caregivers about available services 
• Help in accessing the services 
• Individual counseling, organizing of support groups, and caregiver training 
• Respite care 
• Some supplemental services 

 
Such services can reduce the burdens of caregiving by addressing depression, anxiety, 
and stress, enabling caregivers to provide care for longer periods and potentially avoid 
or delay institutional care. Visit here to explore further. 
 
 
 

Portrait of Aging 
By Carol Haig, Editor 
 

“Older women are largely invisible in our culture…” says photographer 
Marna Clark. When she realized, at age 70, that she was closer to the 
end of her life than the beginning, she wanted to look at herself and 
document what she saw. Clark began to capture her bodily self in 
images—face, hands, hair, eyes, arms, legs, torso, often nude—as 
she explored the physical aspects of being older. She   was making  

Marna Clark 

https://acl.gov
https://acl.gov/programs/support-caregivers/national-family-caregiver-support-program
https://acl.gov/programs/support-caregivers/national-family-caregiver-support-program
https://acl.gov/programs/support-caregivers/national-family-caregiver-support-program
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an important statement about older women’s bodies that we rarely see as they actually 
are. 
 
As Clark continued to take photographs, she included her partner, Igor Sazevich, in 
scenes of their life together. Ultimately the images became a collection titled Time as 
We Know It. This year, it won a LensCulture Critics’ Choice Award given to only 40 
photographers on five continents. 
 
Some of Clark’s images were displayed at galleries in the San Francisco Bay area and 
were seen negatively by viewers who found older adult bodies offensive. At the same 
time many older adults applauded the photographs because they felt seen and 
accepted. Accepting and valuing ourselves as we age is important to our health and 
well-being. Read the full article by Judith Graham here. 
 
 

 
 Village Movement California entered into an agreement in the 
amount of $75,000 with California Health Advocates to 
promote the messages and resources of the federally funded 
Senior Medicare Patrol Fraud Prevention Program. The 
agreement specifically focuses on rural communities, and 

$60,000 will go directly to three rural villages: Kern Valley Village which is forming under 
Kern Valley Senior Citizens Inc., Redwood Coast Village, and Village Sonoma Valley. 
The funding will support outreach and education on an important topic, and bring 
attention to the village’s offerings. This revenue sharing arrangement between Village 
Movement California and our members is a sustainability strategy. We plan this one to 
be the first of many revenue sharing agreements in the years to come.  
 
As part of the agreement, Village Movement California will run a regular article on 
Medicare Fraud Prevention in our monthly newsletter. We encourage you to copy and 
reprint the articles in your own newsletter.  
 
Below is an article you can run in your next newsletter: 
  

https://khn.org/news/article/marna-clarke-photographs-portrait-aging/?utm_campaign=KHN%3A%20Daily%20Health%20Policy%20Report&utm_medium=email&_hsmi=228798656&_hsenc=p2ANqtz-9BZViBJn9GqiHoKAXb4UGORhfW2bUWtvpWUQRpFShxrvfmlCG_0neVOKZ-BoPDSUkpCirGlw-sgtXNNQi2zD5vWB3qfA&utm_content=228798656&utm_source=hs_email
https://cahealthadvocates.org
https://www.smpresource.org
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October 15 Kicks Off the Medicare Enrollment Period – Be Informed! 
 
Medicare beneficiaries are being inundated by mailers, emails, and phone calls. 
That’s because beneficiaries must select their plan on an annual basis, whether that’s 
confirming they will continue with what they have or make a change. The amount of 
information and disinformation and the stress of navigating the health insurance 
system makes open enrollment a precarious time. 
 
The California Senior Medicare Patrol Program advises Medicare beneficiaries to look 
out for these deceptive practices, and to not respond to: 

• Cold calls and TV ads that offer benefits that seem “too good to be true” 
• Cold calls and TV ads that give misinformation about keeping your current 

insurance plan 
• Cold calls that ask you for your phone number 
• Mail about Medicare that has a small disclaimer that says they are not affiliated 

with CMS (the Center for Medicare and Medicaid Services in charge of 
Medicare and that regulates insurance companies) 

• Mail that says you must respond right away, that seems urgent 

Here’s a link to a story that shares information about deceptive practices and offers 
tips on how to protect yourself from enrollment fraud. There is a Spanish version and 
an English version. 
 
You may have help from an insurance broker that you trust, or a family member who 
has your best interests in mind and is savvy at sifting through the Medicare options. 
One resource that is available to you at no cost is your local HICAP (HICAP stands 
for Health Insurance Counseling and Advocacy Program). The Center for Medicare 
and Medicaid Services (CMS) that’s in charge of the Medicare Program funds the 
HICAPs to provide information and one-to-one counseling to help you make choices 
that will meet your healthcare needs in the upcoming year. 
 
Your village is likely in close contact with your local HICAP and can help you connect 
to the staff county. You can find your region’s HICAP here. Scroll down to find your 
county. This toll free number will connect you to your local HICAP program: 1-800-
434-0222. 
 

https://cahealthadvocates.org/wp-content/uploads/2016/05/SMP-Medicare-Spanish-Novela.pdf
https://cahealthadvocates.org/wp-content/uploads/2016/05/SMP-Medicare-English-Novela.pdf
https://cahealthadvocates.org/hicap/
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Upcoming Events 
 

On the Road to State Funding for Villages: Tips for 
Meeting with Your State Legislators 
 
November 3, 2022 10:00am – 11:00am 
Via Zoom 
 

Get ready to meet with your legislators! Join Katie Brandon, Executive Director of 
Pasadena Village and Charlotte Dickson, Village Movement California Executive 
Director, in a lively discussion about inviting and holding successful meetings and 
events with California Senators and Assembly Members.  
Register here. 
 
 

 
Special COVID-19 Resources 
 
Ask an Expert  

A daily COVID-19 feature on the San Francisco Bay Area all-news radio 
station, KCBS, each Q&A session has a pandemic-related subject and 
compiles listener questions into a 20-minute discussion with a subject 

matter expert. All discussions are available in recorded and transcribed formats here. 
A recent discussion about How to Navigate Bivalent COVID-19 Booster Options, 
including mixing and matching brands is here.     
 

 
Notices 
 
Have an upcoming event you’d like to open to other villages? Send the information to 
the newsletter editor: carolhaig@earthlink.net  
 
All articles and notices published here are available for use in your village newsletter. 
Please include this citation: Reprinted with permission, Village Movement California 
 
 

 
 
 

https://us02web.zoom.us/meeting/register/tZIpcOGgpjIsE9NV6cgf9AgtLJciYbcsukDp
https://www.audacy.com/kcbsradio/topic/ask-an-expert
https://www.audacy.com/kcbsradio/news/national/how-to-navigate-bivalent-covid-19-booster-options
https://villagemovementcalifornia.org/join-3/
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